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DSTS

INTRODUCTION

Dzongkha Standard Testing System (DSTS) is a language assessment tool
to assess four skills of listening, reading, writing and speaking Dzongkha,
the national language of Bhutan. This testing system was developed by
Dzongkha Development Commission (DDC) in 2020.

THE NEED

Language is an outstanding characteristic of the human race and the life
force of the cultures and traditions of every nation and people. In the
case of Bhutan, we have neither economic wealth nor military strength
or demographic size to survive or succeed in a rapidly changing world. We
need to secure our peace, prosperity and sovereignty through our unique
culture. As language is the bedrock of our cultures and the foundation of
our independence and unity, it is of utmost importance to promote our
national language.

In order to promote our national language, it is crucial to know its current
status. This can be assessed only through a common standard testing
mechanism which is consistent and reliable. However, to this day, there
is no standard system of evaluation for Dzongkha. Individual institutions
such as Ministry of Education, Royal University of Bhutan, Jigme Singye
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DSTS

Wangchuck School of Law, Royal Civil Service Commission and Election
Commission of Bhutan use their own modes of examination leading to
inconsistent Dzongkha standards and considerable duplication of work
and expenses. Moreover, the current assessment systems in general often
reflect much higher Dzongkha standard than what the candidates actually
possess.

Given the serious need for a proper mechanism to asses Dzongkha
language and also for additional materials such as learning aid and
language resources, Dzongkha Development Commission has developed
the Dzongkha Standard Testing System as an expedient way to enhance
the use of Dzongkha.

OBJECTIVES

1 Establish an efficient and authoritative Dzongkha language standard
testing system which is credible on both national and international
levels.

2 Promote a credible Dzongkha language standard testing system
among institutions and organizations which need to carry out
Dzongkha language tests.

3 Further the use and promotion of Dzongkha.

4 Preserve and promote Bhutan’s cultures and traditions.

5 Help to fulfill the noble wishes of successive monarchs, effectuate

the purport of the Constitution of Bhutan and realize the goal of
Gross National Happiness.
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DSTS

METHODOLOGY

Besides incorporating the best practices from the existing Dzongkha
Language Testing Systems, DSTS draws on the richness and strengths
of international language testing mechanisms in order to assess the
competency and proficiency in speaking and writing to express oneself,
and in listening and reading in order to follow the others. The assessment
of speaking and writing skills is conducted through evaluation of the test
taker’s performance based on the frameworks for speaking and writing
tests. Similarly, the assessment of listening and reading skills of the
test taker is conducted through evaluation of the answers given to the
questions.

POINTS OF REFERENCE

The DSTS and its framework for competency and proficiency bands,
methods, techniques, types of questions and answers, rules and
regulations, instructions and manuals are based on the good practices
of International English Language Testing System (IELTS) and language
evaluation practices in Bhutan.

Systems and institutions consulted include:
1 International English Language Testing System (IELTS)

2 Common European Framework of Reference for Languages
(CEFR)

3 Ministry of Education

4 Royal Education Council (Dzongkha Curriculum)

5 Royal Civil Service Examination (Question papers)
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DSTS

6 Royal University of Bhutan

7 Election Commission of Bhutan

8 Royal Institute of Management

9 Royal Thimphu College

10 Bhutan Council of School Examination and Assessment (Silken
Knot)

FOUR MODULES OF DSTS

DSTS is a mechanism to assess writing, reading, listening and speaking
Dzongkha language. Listening and reading skills help one to understand
the ideas and feelings of others while writing and speaking skills help
communicate one’s own ideas and feelings to others. Although the order
of the four skills in general is based on their development in a person, in
this test, the four skills are presented in order of their assessment during

the examination.

LISTENING

The listening test evaluates how well a person can listen carefully and
understand the speech or conversation in a recording. A recording is
played and the person’s listening skill is assessed through the answers
given to the test questions.




0y

Wikl

E«'ézrlw@:m'aﬁ\n?w Q‘L'm&aﬁcé\«\v?ﬁz}'u&qé\?wz}u 1@3'2‘N'§'r§ﬂl'u&,§lnu'g'
By OByt Ming s
dumyy ey

9

IN‘@”IN'&N@J?%' ﬁ'gﬂ'ﬁvﬂfl'ﬁal r%@u'aazrlwz)aaléawgal z?naawm\
ﬂﬁ‘“ﬁﬁé{'mﬂ'"}ﬁ'“’an"j\ Q‘A'm&\aha U&l‘ﬂ&%‘ﬂﬁ\g&j'z}uq@uﬁ@z}-qé\\g&:
P qRdaeaasugaagd)

o)

Togruadie Tngrigdybyes T8 geagy o
i]'waﬁa@mz}'\éﬂrmw qum'gn@%i‘zrlrgfm'nyrlv)y)'qnzia




DSTS

READING

The reading test evaluates how well a person can understand the content
and follow the language of two passages including a general composition
and an analytical writing. Two passages are provided and the person’s
reading skill is assessed through the answers given to the test questions.

WRITING

The writing test evaluates the coherence, cohesion, lexical range,
grammatical knowledge, structure and relevance in the two pieces the
candidate shall write. The first piece is a general piece of correspondence
and the second, a piece of exegetical or analytical writing.

SPEAKING

The speaking test evaluates the fluency, coherence, lexical range,
grammatical constructionand pronunciationin the speech of the candidate.
The candidate is made to talk about general matters in a introductory
conversation, give a monologue on a common topic and participate in a
discussion with the examiner.
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COMPARISON OF STANDARDS

DSTS Standard CEFR | IELTS BCSEA REC | ECB | RCSC
Excellent 10 Perfect c2
Exceptional 9 Exceptional
Excellent 8 9
Very Good 7 8
Good 6 7
Intermediate Competent > 6
Satisfactory 4 4-5
Fair 3 2-3
Poor 2 1
Elementary 1

This table shows the 4 levels and 10 standards of DSTS in comparison to
several other Bhutanese and international language standard frameworks.
Below the list of the different frameworks provided in the first row, column
1 and 2 show the 4 levels and 10 standards of DSTS. Columns 3 give the
specific terms for the 10 standards in Dzongkha and English respectively.
Column 4 contains the levels of Common European Framework of
Reference for Languages and column 5 the 9 bands of International English
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DSTS

Language Testing System. The competency and proficiency of English
which Bhutanese students should obtain according to the Silken Knot
published by Bhutan Council of School Examination and Assessment is
provided in column 6, and the standard of Dzongkha language Bhutanese
students ideally should have obtained in Classes 1-12 as proposed by Royal
Education Council is given in column 7. Column 9 and 10 provides a rough
comparison of the level of Dzongkha knowledge and proficiency between
DSTS and the tests conducted by Election Commission of Bhutan and Royal
Civil Service Commission.

To illustrate the comparison further based on thorough research by
European language experts, bands 8 and 9 in IELTS are equivalent to C2 in
CEFR, bands 7 is equivalent to C1, band 6 to B2, band 5 to B1, etc. Based
on this, we have also compared the levels of DSTS to CEFR and IELTS, and
also added specific terms for the ten standards.
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DSTS

The comparison with BCSEA English standards and REC Dzongkha standards
is made after studying the language ability and proficiency parameters they
provided for the standards. As for comparison with ECB and RCSE, as there
is no specific framework for their assessment of Dzongkha standards, we
have relied on the standards in their test questions and answer to gauge
the standard.

OUTPUT

1 Developed Dzongkha Standard Testing System: Its framework and
rules and instructions

2 Developed test samples for all four modules of DSTS

3 Devloped DSTS Question and Answer sheet, certificate and seal

4 Conducted DSTS Mock Test

5 Procured DSTS equipment

OUTCOME

1 A common credible system for Dzongkha language evaluation among
institutions and organizations which conduct Dzongkha tests

2 Integration and combination of efforts, technical expertise and
resources for Dzongkha evaluation




0y

E‘L'm%?iwg,ﬂwqﬁ'@aymzn'aﬁ\%zrlé’:ﬂl@z}vﬁ’nw?@“ Zfam&;{z}w&‘araf)al'

3
1@3&’%@%2}'&'7}7{1%&' @ru'mn'@af}'ai]"wa'ma'@n@zlzw'u&@mm

o guiwidiny gngepnd] SR
gy as]  Fenafqupedtienad®  aadyy
gn%w@q@%\%@maﬁ

" ?‘A'm'rf)n'@‘%‘l)aq?ﬁ'?ﬂﬁ@é@ ?L'm&@wasfz}%i\véalwﬁal I?I)Z.'Q@U'Q&
"4@,‘7]'@\"5'@{,' zjau'n?“jﬂlﬁj'@qfa'@{zrlwu&@ma)@?ﬁﬂ

e

) avdeniipgedy Mg gappadaedng
nﬁasn@q«ﬁ

2 rzézrraTaﬁ\za?%aa'ﬁ'rz@uw'ﬁmzau'zrDuéﬂ

7 AR Juar m&‘&’m@}&«'&;‘lf RBRTES)

9

rzézrrnTaa'z)«'ac'zléayz)a'zrl&raq@,ﬁ'gbg\a%ﬂéﬁ‘[ gm'?u’w\{'ylwgajga
rmz}'éﬂ z?ruw gm'mn'@r%\m?wa'gwﬂwvéﬂ
B g )

ruay 'rzsnw&r@u'wﬁ'nléﬂrﬂ

Q‘L'gzrl«'@gz}'&'l'lt?éa)@w Zfa'ézrlu'@mw&zrlwr&?z&?‘a&ﬁn«' q@u'\w’z)'
”lé(»”l'l’?éR‘Nwmz\"&gﬂl@ﬂ'ﬂzﬁ}'@ﬂ'@? ?ﬁu'm&'ﬂla)u?ﬁz}'u&mu Yo
I«l@ﬂw'nﬁ'ﬁ’m"w’z}'@éﬂw z}@ziyfrmr)'n& uu qum&ffwa’z}'nyrrr%miw




DSTS

3 Reduction of duplication of work, time and funds among institutions
and organizations which conduct Dzongkha tests

4 Concomitant production of Dzongkha learning materials, text books,
references, literature, audio-visual learning aid, instructions and

teaching

5 Availability of easy and credible Dzongkha evaluation for learners of
and people interested in Dzongkha

IMPACT

1 Enhanced propagation of the national language

2 Greater communication and relations among Bhutanese societies

3 Preservation and promotion of Bhutan’s cultures and traditions

4 Strengthening of sovereignty, unity, national identy and peace

5 Ability to obtain gainful employment

RELEVANT IMPLEMENTATION INSTITUTIONS

The DSTS professional work group, in the process of developing the
Dzongkha Standard Testing System, carried out rigorious discussions

with the experts from relevant institutions and in-depth study of existing
practices of Dzongkha assessement. This has led to the understanging that
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DSTS

the DSTS will be highly appropriate for implementation in the following

institutions.

1.

ROYAL CIVIL SERVICE COMMISSION

The DSTS can be more credible and cost-effective substitute for
assessment of Dzongkha in the preliminary and main examinations
conducted by the Royal Civil Service Commission. While the current
Royal Civil Examination only assess the writng and reading skils of
the candidate, DSTS can evaluate all four skills of listening, reading
and writing. Where the RCSC has the need to assess the Dzongkha
proficiency amongst the civil servants, DSTS can be also used as an
effective tool.

MINISTRY OF EDUCATION

DSTS can be deployed in the Bhutan Professional Standards for
Teachers being developed by Ministry of Education to evaluate the
professional Standard of Teachers with Dzongkha proficiency as one
of the criteria

MINISTRY OF HOME AND CULTURAL AFFAIRS
(MOHCA)

As per the Constitution of Bhutan, article 6, clause 3 (c), a candidate
applying for Bhutanese citizenship through naturalization must be
able to speak and write Dzongkha, the national language of Bhutan.
The MoHCA can use DSTS to assess the ability of the candidate, and,

10
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DSTS

the Department of Culture can also use DSTS to evaluate Dzongkha
language skills required for cultural programs

LEGISLATIVE AND JUDICARY BODIES

When there are differences in meaning between the Dzongkha and
English versions of acts, bills, rules, and regulations, the Dzongkha
version is considered to be the authoritative text. Similarly, as
per the Constitution of Kingdom of Bhutan, Article 35, clause 4, if
there are differences in meaning, both Dzongkha and English have
equal authority. Therefore, it is of paramount importance for the
Members of Parliament and legal personnel in the judiciary to
have proficiency in Dzongkha language. The DSTS will be useful in
evaluating the Dzongkha proficiency amongst the parliamentarians
and legal professionals.

ELECTION COMMISSION OF BHUTAN

The ECB conducts Functional Literacy and Possession of Skills Test
(FLT) in the electoral process of local government functionaries
during every local government election. Using DSTS can ensure
more inclusive and credible assessment of literacy and functional
skills besides cutting down the cost and time for the assessment.

TERTIARY EDUCATION INSTITUTIONS

Tertiary education such as Royal University of Bhutan, Jigme Singye
Wangchuck School of Law, Khesar Gyalpo University of Medical
Sciences of Bhutan, Tango Dorden Tashithang Buddhist University

11
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DSTS

and monastic shedras do not have uniform assessment system for
Dzongkha. DSTS can be used to fill this gap.

MEDIA

Media organizations and individuals can hugely benefit from the
use of DSTS in order to assess their Dzongkha language skills and
enhance the usage of the national language in the country.

OTHER STAKEHOLDERS

The DSTS has a huge potential to benefit the Dzongkha training
institutes and such other public and private entities in assessing
the competency and proficiency of Dzongkha language and thereby
promote Dzongkha standard and usage.

DSTS RULES AND REGULATIONS

11

1.2

DSTS AUTHORITY

Dzongkha Development Commission shall be the ultimate authority
for objectives, policies, practices, rules, implementation, certification
and all other matters pertaining to DSTS

Dzongkha Development Commission, upon approval from RCSC
shall establish the DSTS section with one head and a minimum of
two staff

12
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2 DSTS SECTION

The DSTS Section shall have the responsibilities to:

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

2.11

2.12

2.13

2.14

2.15

Create policies, plans and activities of DSTS

Certify qualified experts for DSTS

Facilitate drafting and evaluation of test questions
Maintain the DSTS question bank with confidentiality

Maintain a question bank of at least 30 question sets at all
times

Facilitate examination and evaluation

Issue and receive DSTS question and answer sheets

Oversee, register and certify the DSTS personnel

Interpret, implicate and nullify the certificate in breach of ToR

Process the entitlement of DSTS personnel based on financial
rules and regulations of the Ministry of Finance

Provide support and advisory services to examiners and test
takers as and when required

Coordinate events for DSTS results and certificates

Hold the copyright of all DSTS documents including old and
new question and answer papers

Create resources for DSTS such as sample test questions and
books

Promote and propagate DSTS through announcements,
events, etc.

13
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DSTS

2.16

2.17

2.18

2.19

2.20

2.21

2.22

2.23

2.24.

2.25

2.26

2.27

Plan to create and procure facilities for people with special
needs to participate in DSTS in the future

Bear the responsibility of making and maintaining the DSTS
seal

Endeavour to research, adopt test taker’s feedback and
use other appropriate assessment mechanisms for quality
enhancement of the DSTS

Preserve all records of the test results for at least five years

Share information related to DSTS to stakeholders as and when
required

Inspect question paper for accuracy and appropriateness

Select the question set from the question bank through a
random process

Check if the DSTS questions are made according to the question
structure

Return the questions to the question setters if there are
problems, having examined the question paper carefully

Deliver and take receipt of written test papers to and from the
written test examiners

Shall properly compile the scores from the answer sheets for
listening and reading tests

Shall investigate thoroughly and resolve any complaints and
disputes regarding DSTS tests

14
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DSTS

3 DSTS PERSONNEL

3.1 Core Principles

The DSTS personnel must possess the following important qualities:

3.1.1 Competence:
Able to carry out duties with professionalism

3.1.2 Integrity:

Committed to offer fair, transparent and accountable services

3.1.3 Character:

Willing to serve with good intention and honourable actions

3.2 Responsibilities of DSTS personnel

3.2.1 The DSTS personnel shall undertake training in cooperation

with DSTS section as and when required, in order to update
DSTS

3.2.2 The DSTS personnel shall make themselves available for
meetings if required by DSTS Section

3.2.3 The DSTS personnel shall maintain secrecy of confidential
matters

15
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DSTS

3.2.4 The DSTS personnel shall be paid honorarium as approved
by the Ministry of Finance

3.2.5 The DSTS personnel shall reapply for certification after every
five years

3.2.6 DSTS personnel shall be chosen by DDC based on criteria in
DSTS rules and regulations

3.2.7 DSTS personnel and DSTS section shall sign an agreement
containing the roles and responsibilities, terms of
confidentiality, conduct and entitlement

3.2.8 DSTS personnel shall treat and supervise all test takers
equally

3.3 Question Setter

3.3.1 TheDSTSquestionsettershallhavethefollowing qualification:
3.3.1.1 Professional knowledge of Dzongkha
3.3.1.2 Minimum of three years’ experience in setting
examination questions
3.3.1.3 Completed training in DSTS
3.3.1.4 Holder of valid certificate of DSTS question setter
3.3.1.5 Good state of mind without the influence of

alcohol or drugs

16
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DSTS

3.3.2 Be chosen by DSTS section based on the qualification in
Article 3.3.1 given above

3.3.3 Set questions in accordance with the instructions of DSTS
section without violating the DSTS rules and regulations

3.3.4 Sign a ToR including agreement of confidentiality with DSTS
section

3.3.5 Be responsible for issuance, renewal or cancellation of
the certificate of the question setter according to the
circumstances

3.4 Chief of Examination

3.4.1 TheChiefofExaminationshallhavethefollowingqualification:
3.4.1.1 Professional knowledge of Dzongkha
3.4.1.2 Minimum of five years of experience in conducting

examination

3.4.1.3 Completed training in DSTS
3.4.1.4 Holder of valid certificate of DSTS examiner
3.4.1.5 Possesses good manner and leadership skills
3.4.1.6 Good state of mind without the influence of

alcohol or drugs

3.4.2 Notify the identified invigilators when to report

17
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3.4.3

3.4.4

3.4.5

3.4.6

3.4.7

3.4.8

3.49

Conduct a meeting 45 minutes before the examination in
order to brief the invigilators and distribute the tasks

The Chief of Examination shall constitute an Arbitration
Committee comprising three invigilators led by the Chief of
Examination

Shall ensure that the test starts on scheduled time

Shall formally receive the question papers from the DSTS
section between 30 and 20 minutes before the examination

Shall open the sealed envelope containing question papers
in front of the invigilators and test takers

Shall instruct the invigilators to place the question paper on
the desk of test taker

Shall remind the test taker of the time after every 30 minutes

3.4.10 Shall settle disputes among test takers, if any, by convening

the Arbitration Committee

3.4.11 Shall convene a meeting to compile question and answer

sheets one hour after the completion of the examination

3.4.12 Shall enclose answer sheets in an envelope with his or her

signature and DSTS seal, and submit them to DSTS section
within one hour after completion of the examination

3.4.13 Shall verify the documents and entitlements for the

invigilators
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DSTS

3.4.14 Shall submit examination report and deliberations of

the meetings to DSTS section within one week after the
examination

3.5 Examination Invigilator

3.5.1

3.5.2

3.53

3.5.4

3.5.5

3.5.6

3.5.7

3.5.8

The invigilator shall have the following qualification:

3.5.1.1 Shall be competent in Dzongkha language

3.5.1.2 Completed training in DSTS

3.5.1.3 Holder of valid certificate of DSTS invigilator
3.5.1.4 Good state of mind without the influence of

alcohol or drugs

The invigilator shall be able to supervise the test taker
through vigilant observation

The invigilator shall be able to carry out the registration and
verification of test taker’s identification

The invigilator shall report to test venue on time

The invigilator shall follow the instructions of the Chief of
Examination

The invigilator shall carry out tasks such as ushering test
takers, identity checks, distribution of papers, etc. in
accordance with the instructions of the Chief of Examination

The invigilator shall vigilantly monitor during examination to
make sure there is no violation of test conditions

The invigilator shall strictly refrain from helping test takers
during the examination
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DSTS

3.5.9 The invigilator shall ensure all material/stationery is
accounted for and handed over to the Chief of Examination
within one hour after the examination is completed

3.5.10 The invigilator shall report any emergencies to the Chief of
Examination

3.5.11 Incase if the Chief of Examination is not present, one of the
invigilators shall remind test takers of the time after every 30
minutes

3.5.12 The invigilator shall not bring any edible items to the
examination hall

3.5.13 The invigilator shall not bring mobile phone and other
electronic devices to the examination hall

3.5.14 The invigilator shall always show courteous and good
manners to the test takers

3.6 Speaking Test Examiner

3.6.1 Speaking Test Examiner shall have the following qualification:

3.6.1.1 Professional knowledge of Dzongkha

3.6.1.2 Minimum of three vyears of experience in
assessment and examination

3.6.1.3 Completed training in DSTS

3.6.1.4 Holder of valid certificate of DSTS examiner

3.6.1.5 Good state of mind without the influence of
alcohol or drugs

20
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DSTS

3.6.2

3.6.3

3.6.4

3.6.5

3.6.6

3.6.7

3.6.8

3.6.9

Examiner shall report to the test venue half an hour before
the examination

Examiner shall greet the test taker before the actual test
begins

Examiner shall make the test taker choose topics for
monologue from the topic cards

Examiner shall wear formal dress

Examiner shall not carry any stationery, electronic gadgets
and watches to the examination hall

Examiner shall deposit the belongings at the bag drop
Examiner shall record the speaking test

Examiner shall give clear instructions but avoid unnecessary
talks

3.6.10 Examiner shall award marks as per the speaking band

descriptors

3.6.11 Examiner shall end the exam on time

3.6.12 Examiner shall sign and submit the mark sheet and audio

recording to the Chief of Examination upon completion of
the examination

3.6.13 Examiner shall obey general rules and regulations of DSTS

3.6.14 Examiner shall submit the score sheet for speaking test to

the Chief of Examination within one hour of the completion
of speaking test
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DSTS

3.7 Written Test Examiner

3.7.1

3.7.2

3.7.3

3.7.4

3.7.5

3.7.6

The Written Test Examiner shall have the following

qualification:

3.7.1.1 Professional knowledge of Dzongkha

3.7.1.3 Minimum of three vyears of experience in
assessment and examination

3.7.1.3 Completed training in DSTS

3.7.1.4 Holder of valid certificate of DSTS examiner

3.7.1.5 Good state of mind without the influence of
alcohol or drugs

The Written Test Examiner shall return the answer papers
within two weeks of receiving it after having finished
evaluation

The Written Test Examiner shall give scores based on the
written test rubric

The Written Test Examiner, when returning written papers,
shall submit the notes showing the reasons and evidences
for how and why the score was given

The Written Test Examinershall take receipt of written papers
in a sealed envelope with DSTS seal and the signature of the
Chief of Examination

The Written Test Examinershall return all written papers
along with mark sheets in an envelope signed by the Written
Test examiner and DSTS section
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DSTS

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

DSTS TEST TAKER

The Test Taker shall have the following qualification:

4.1.1 Having general physical and mental abilities to sit an
examination

4.1.2 Having general faculties to read, write, listen and speak

4.1.3 Possessing a Registration Number for the test

4.1.4 Good state of mind without the influence of alcohol or drugs

Test taker shall report to the test venue an hour before the scheduled
examination time

Test taker shall carry his/her identification documents

Test taker shall deposit any electronic gadgets, watches and other
belongings at the bag drop

Test taker shall come in formal dress

Test taker shall observe silence in the examination venue

Test taker shall register on time

Test taker shall pay the fee, if s/he has to pay the examination fee

The test taker for the speaking test shall carry only his/her
identification documents

The test taker for the speaking test shall show the identification to
the examiner on demand
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DSTS

4.11 Test taker shall not consume food and drinks including doma and

tobacco

5 EXAM ORGANIZATION

5.1 Exam Preparation

511

5.1.2

5.1.3

5.14

5.1.5

5.1.6

5.1.7

DSTS section shall give clear information to the test takers
regarding the venue and time of the examination at least
two weeks before the exam

DSTS section shall clearly inform the test takers to bring their
valid identification document

DSTS section shall arrange an examination hall of suitable
size to accommodate the enrolled number of test takers

DSTS section shall arrange the appropriate number of
speaking test rooms and ensure that all rooms are suitable
in size for face to face speaking test

The seating shall be arranged with test takers seated far
apart so that they cannot copy each other

DSTS section shall ensure that there is access to test takers
with special needs to the examination hall and speaking test
room if necessary

The examination room shall be reasonably ventilated, and
free from external noise and interruption
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DSTS

5.1.8

5.1.9

DSTS section shall provide equal seating, stationery and other
facilities to all test takers irrespective of their background

DSTS section shall clearly display the test taker’s name and
registration number on the desk

5.1.10 There shall be a working clock in the examination hall

positioned so that it is clearly visible to all the test takers

5.1.11 The notice to test takers about dos and don’ts shall be

displayed outside the examination hall

5.1.12 Notification such as “Silence Please” and “Examination in

Progress” should be displayed in the examination area

5.1.13 A registration counter shall be set up in the examination

venue

5.2 Examination Day

5.2.1

5.2.2

5.2.3

5.2.4

The Chief of Examination and invigilators shall arrive at the
examination venue one hour before the examination

The Chief of Examination shall ensure that attendance list is
placed at the registration counter

The Chief of Examination shall complete distribution of the
task and responsibilities among the invigilators 45 minutes
before the examination

Test taker shall check the spelling of his/her name,
identification number and registration number, and put
signature on the attendance list
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DSTS

5.2.5 Test taker shall be seated on their seat 10 minutes before the
examination begins

5.2.6 As mobile phones, pagers, wrist watch, car key, and other
electronic devices are not allowed into the examination hall,
they shall be deposited at the bag-drop

5.2.7 A test taker who brings mobile phone to the examination
hall shall be immediately disqualified and asked to leave the
examination venue

5.2.8 The test taker shall be allowed to bring pencil, pen, eraser
and sharpener. They shall be clearly displayed on the desk.
However, the test taker for speaking test shall be allowed to
carry only identification documents

5.2.9 Test taker shall not bring food or drinks into the examination
venue

5.2.10 Test taker shall bring his/her original identification document
and a copy of the same

5.2.11 Test taker shall place his/her original identification document
on the desk

5.2.12 Test taker must show his/her identification documents to the
examiner

5.2.13 In case if a person other than the registered test taker takes
the exam, the test of such person shall be nullified and dealt
as per the law of the land

5.2.14 Sharing of any stationery shall not be permitted during
examination

5.2.15 Test taker shall write his/her registration number in the
registration number box on the question and answer sheets
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5.2.16 The candidate for speaking test shall be accompanied by an
invigilator from the registration point to the speaking test
room

5.2.17 The Chief of Examination can make necessary announcements
before the commencement of the examination

5.2.18 Test taker shall not be allowed to leave the examination
venue after they have completed entry procedures to the
examination hall. In case of urgency, the test taker shall be
accompanied by an invigilator

5.2.19 If the test taker needs to use washroom during the test, the
test taker shall raise his/her hand to seek attention of the
invigilator

5.2.20 Test taker needs to raise his/her hand if the test taker wants
to ask questions about the examination

5.2.21 Test taker shall not talk to other test takers and maintain
silence in the examination venue

5.2.22 If the test taker is found cheating or copying or disrupting
the examination, then the test taker shall be immediately
sent out from the venue and his/her examination shall be
nullified

5.2.23 The test taker needs to check the headphonebefore the
listening test to see whether the audio is audible or not. If
the test taker has a problem with the audio, then s/he should
inform the invigilator immediately

5.2.24 Test taker shall inform the invigilator immediately if there is
anything wrong with the question paper

5.2.25 Test taker shall stop writing immediately when the invigilator
announces “Time is up, stop writing.” If the test taker fails to
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DSTS

do so, his/her examination shall be nullified

5.2.26 Test taker shall return all exam questions and answer sheets
to the invigilator at the end of the exam

5.2.27 Test taker shall leave the examination venue immediately
after the examination has ended and s/he has collected his/
her belongings

5.2.28 The examiners shall be made to choose the speaking test
rooms by lucky dip 10 minutes before the exam

5.3 Evaluation and Score

5.3.1 Ofthe four modules, the assessment of writing and speaking
tests shall be carried out only by trained and certified
examiners

5.3.2 Compilation of the scores shall be coordinated by the DSTS
section

5.3.3 Test taker shall pay a fee of Nu.500 per examination module
if they want to have their scores reviewed

5.3.4 Revised results shall be declared within two weeks from the
date of appeal
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DSTS

6.1

6.2
6.3

6.4
6.5

6.6

6.7

6.8

6.9

6.10

6.11

6.12

QUESTION & ANSWER PAPERS

DSTS section shall maintain question papers in a secure and reliable
question

Question papers shall be maintained with confidentiality

A minimum of 30 question sets shall be maintained in the question
bank at all times

Question papers shall strictly follow the DSTS question format

Instructions and guidelines for answering shall be clearly included
on the question papers

Those who set the questions shall place question papers in a sealed
envelope with

DSTS section shall handover the question papers to the Chief of
Examination between 30 and 20 minutes before the examination

The invigilator shall place (upside down) the question papers on the
desk of the test taker according to the instructions given by the Chief
of Examination

DSTS section shall maintain enough quantity of answer sheets

Answer sheets shall be well structured and easy to use in accordance
with question structure

Question and answer sheets shall have clear space for registration
number of the test taker

DSTS section shall, from time to time, distribute sample question
and answer papers for promotion and practice
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DSTS

6.13

6.14

6.15

6.16

7.1

7.2

7.3

7.4

Except through coordination by DSTS section, no individual or
organization is allowed to make DSTS question and answer papers

The Chief of Examination and the invigilators shall ensure that all
guestion and answer sheets are collected, counted, and arranged by
registration number

Question papers which have been once used in a DSTS examination
shall not be used again for at least five years

Test taker shall not tear up, write irrelevant pictures and letters on
and play with question and answer papers

RESULT DECLARATION AND CERTIFICATE

The DSTS result shall be declared by the DSTS section within two
months after the examination

DSTS section shall declare the individual scores of Listening, Reading,
Writing and Speaking tests and the overall average score alongside
the registration number of the test taker @ www.dzongkha.gov.bt

The DSTS section shall issue the actual certificate clearly showing
test taker’s name, identification number, registration number, photo
and scores of the examination modules

The certificate endorsed with the signature of the Secretary of
Dzongkha Development Commission and DSTS seal shall be the only
recognized official certificate
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DSTS

7.5

7.6

7.7

7.8

7.9

7.10

DSTS result certificate shall clearly reflect the scores of four
examination modules and the average score

The DSTS certificate shall contain the date and place of examination
and the expiry date of the certificate

DSTS certificate shall expire 3 years from the date of issuance of the
certificate

The DSTS section shall provide the DSTS certificate without any
charge. However, if the test taker wants an extra copy due to other
reasons DSTS section shall charge nu. 1000/- per copy

DSTS certificate shall be given only to the test taker or to a person
authorized by the test taker

DSTS section shall obtain a proper receipt when issuing the certificate
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DSTS

LISTENING TEST

The test to assess the test taker’s listening skills

| )
ntroduction amongst the four modules of DSTS

To test the ability and standard in listening Dzongkha
Objectives by assessing comprehension of the content, summary,
sentence and vocabulary in the audio recording

Answer 50 questions by listening to two audio record-

Format ings which comprise four sections
Timing 50 Minutes

Marks 50
A FORMAT

A.1 Audio Recording

1 Each listening test shall have 2 separate audio recordings on
different topics

2 Each audio recording shall be approximately 10 minutes

3 Each audio recording shall be divided into 2 sections

4 Each section shall be approximately 5 minutes

5 The audio recordings shall contain sound of high quality and
clarity

6 The speaker in the audio recording shall be able to speak good
Dzongkha with correct pronunciation
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10

The first audio recording shall be conversation, introduction,
description, guidance, instruction, etc. on general topics such
as food, pilgrimage and politics conducted in person or via
internet/phone calls

The second audio recording shall be analytical discourse on
specialized topics such as GNH, Parliament, Local Government,
Ministry, Department, Agency, Foreign Relations, Economic
Progress, Development Changes, Environment, Climate
Change, etc.

The audio recording shall be a monologue or interview,
dialogue or discussion between two or more people

The audio recording shall be played only once

A.2 Question Format

1

There shall be a total of 50 questions in the listening test

There shall be 8 types of questions including multiple choice,
short answer, sentence completion, fill in the blanks, yes or
no/true or false, matching, diagrams and charts, and summary
questions

Listening test questions can be set in indefinite sequence
based on the contents of the two audio recordings
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DSTS

4 Instructions shall be given clearly for answering different types
of questions

5 The first audio recording shall have a total of 20 questions
comprising 10 questions for each section

6 The second audio recording shall have a total of 30 questions
comprising 15 questions for each section

7 In the second audio recording, the number of questions under
the different question types in Section 3 and 4 can be based on
content of the recording

8 The listening test papers shall be distributed to the test takers
within 5 minutes before the examination

9 The listening test papers shall be returned to the invigilators
upon completion of the test

TIME

1 A total of 50 minutes shall be allocated for the listening test

2 Each section shall be allocated 8 minutes with the total of 16
minutes for each recording
3 2 minutes shall be allocated for reading questions in each

section before the audio recording is played

4 5 minutes shall be allocated for listening to the audio recording
in each section

5 1 minute shall be allocated for cross-checking the answers
after listening to each section of the audio recording

6 15 minutes shall be allocated for transferring the answers to
the answer sheet after listening to all the audio recordings
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DSTS

MARK

1

Listening test shall have a total of 50 marks with one mark for
each question

Section 1 and 2 shall have 10 marks each with a total of 20
marks for 20 questions in the first audio recording

Section 3 and 4 shall have 15 marks each with a total of 30
marks for 30 questions in the second audio recording

Marks shall not be awarded for wrong spellings, incomplete
and unclear answers

Answers shall be submitted only on the provided answer sheet
and shall not be accepted if submitted in different paper

ANSWER FORMAT

The answer sheet shall be kept ready for the test
Answer sheets shall be distributed 5 minutes before the test

Test taker shall start writing answers while listening to the
audio recording

Answers shall be written using black pencil

The test taker shall not be allowed to write anything on the
answer sheet, except the alphabet corresponding to the
answer, true or false, short answers, etc. according to the
answering guideline

Grammatical errors and incorrect spellings shall be considered
as wrong answer and thus marks shall not be awarded
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DSTS

7 Marks shall not be awarded if more than one answer is written

8 Marks shall not be awarded for the unclear answers

E EVALUATION

1 Each correct answer shall be awarded one mark

2 Answers shall be verified by cross-checking with the answers
provided separately

3 If the evaluator cannot decide the answer by cross-checking
with the answer provided separately, the answer shall be
decided by majority of three certified examiners selected by
DSTS section

Listening Scores and Standard
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DSTS

READING TEST

, The test to assess the test taker’s reading skills amongst the
Introduction
four modules of DSTS
To test the ability and standard in reading Dzongkha by assess-
L ing the skills in close reading and skimming in order to grasp
Objective . L . , .
the gist, main ideas, details, author’s opinions and arguments
in the passage
There shall be two passages in the reading test including one
Format analytical writing and one of another genre. The first passage
shall be narrative, introductory, descriptive, etc. and the sec-
ond an analytical writing
Time 50 Minutes
Marks 50
A FORMAT
A.1 Passage

1 Each reading test shall have two passages comprising one

passage of analytical writing and one of other genres

2 Each passage shall have 700 - 1200 words

3 Each passage shall have a minimum of 5 paragraphs

4 Each paragraph shall have a minimum of 3 sentences
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DSTS

5. If there are generally uncommon terminologies and technical
concepts in the passage, they shall be explained

6 The passage shall be on the advance level of DSTS

A.2 Question Framework

1 The reading test shall have a total of 50 questions
2 Each passage shall have 25 questions

3 The first passage shall have 5 types of questions: multiple
choice, short answer, sentence completion, selection and true
or false questions

4 The second passage shall have 5 types of questions: matching
content with paragraph, matching words and terms, identifying
paragraph, sentence completion and summary

5 The sequence of questions can be shuffled according to the
content of the passage

6 Multiple choice question shall have four multiple answers with
only one correct answer

7 Paragraphs in the passages shall be marked with alphabets

B TIME

1 After distributing the question papers for the reading test,
instructions on the questions shall be given for not more than 10
minutes
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(O 2 B N OV ]

A total of 50 minutes shall be given for the actual reading test

The test taker shall allocate the time for the two passages as required
from the total of 50 minutes for the reading test

MARKS

The reading test shall have a total of 50 marks comprising one mark
for each question

Marks shall not be awarded for wrong spellings, incomplete and
unclear answers

If the answers are not written on the provided answer sheet one
should not accept the answer paper

ANSWER FORMAT

The answer sheet shall be properly prepared for the test
Answer sheets shall be distributed 5 minutes before the test
Test taker shall start writing answers after reading the passage
Answers shall be written using black pencil

The test taker shall not be allowed to write anything on the answer
sheet , except the alphabet corresponding to the answer, true or
false, short answers,etc. according to the answering guideline

Grammatical errors and incorrect spellings shall be considered as
wrong answer, and thus marks shall not be awarded
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DSTS

7 Marks shall not be awarded if more than one answers is written

8 Each paragraph shall have one central idea

E EVALUATION

1 Each correct answer shall be awarded one mark

2 Answers shall be verified by cross-checking with the answers
provided separately

3 If the evaluator cannot decide the answer by cross-checking with the
answer provided separately, the answer shall be decided by majority
of three certified examiners selected by DSTS section

F READING SCORES AND STANDARD

Reading Scores and Standard
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DSTS

WRITTEN TEST

Introduction The test to assess the test taker’s writing skills amongst
the four modules of the DSTS
To test the ability and standard in writing Dzongkha by
Objective assessing coherence and cohesion, lexical usage, gram-
matical construction, relevance and structure
Writing test comprises categories of written communi-
Format . . . -
cation and analytical and exegetical writings
Time 60 minutes
Marks 50
A FORMAT

A.1 Written Communication

11

1.2
13
1.4

1.5

Written communication shall consists of writing application,
order, report, letter writing, note sheet

Written communication shall have between 300 - 400 words
The writing shall include features of written communication

All points stated in the question shall be comprehensively
included

Testtakershallbeinstructedtowritethe writtencommunication
without including his/her name
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DSTS

A.2. Exegetical and analytical writing

11
2.2

3.1
3.2

3.3

3.4

2.1 The exegetical and analytical writing shall be based on the
given topic, graph, chart, etc.

2.2 The exegetical and analytical writings shall have between 500
- 600 words

2.3 The written test shall include features of exegetical and
analytical writing

2.4 Sentences shall be constructed according to the syntax

TIME

The written communication shall be allocated 20 minutes

The exegetical and analytical writing shall be allocated 40 minutes

MARKS

There shall be 20 marks for written communication

Written communication shall be allotted with 20 marks in total with
5 marks each for coherence and cohesion, lexical usage, grammatical
construction, and relevance and structure

For written communication, there are ten levels of written standard.
Those who obtain 1-2 scores are on level 1, 3-4 scores on level 2 and
so forth until level 10

As for marks with decimal points, 0.5 and above shall be rounded to
the upper figure and 0.4 and below shall be rounded to the lower
figure
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DSTS

3.5

3.6

3.7

4.1

4.2

4.3
4.4

5.1

There shall be 30 marks for exegetical and analytical writing in the
written test

A total of 30 marks shall be allotted for exegetical and analytical
writing in the written test comprising 7.5 marks each for coherence
and cohesion, lexical usage, grammatical construction, and relevance
and structure

For exegetical and analytical writing, there are ten levels of written
standard. Those who obtain 1-3 scores are on level 1, 4-6 scores on
level 2, and so forth until level 10

ANSWER FORMAT

The answer sheet shall be kept ready for the examination

Answer sheets shall be distributed 5 minutes before the examination
Black pencils must be used to write the answer
Answers shall be clearly legible

EVALUATION

The written communication shall be evaluated based on the written
rubric
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DSTS

Writing Scores and Standard

SPEAKING TEST

The test to assess the test taker’s speaking skills

Introduction amongst the four modules of DSTS

To test the ability and standard in speaking Dzongkha by as-
Objective sessing fluency and coherence, lexical resources, grammar
and correct pronunciation

Speaking test comprises three categories of introduction,

Format . .
monologue and discussion

Time 15 minutes

Marks 50
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DSTS

A.l

A.2.

FORMAT

Introduction

11

Speaking examiner shall greet, introduce and check the
identification documents of the test taker

1.2 Speaking examiner must ask questions on general topics
such as name village, hobbies, travel, interests, family, and
qualification and so on

Monologue

2.1 Speaking examiner shall let the test taker to pick one cue card
from the set of cue cards with questions

2.2 Speaking examiner shall properly hand over pencils and papers
to the test taker for note taking

2.3 Test taker shall get one minute to take notes on the topic

2.4 The test taker shall be made to deliver the monologue on the
chosen topic without interruption from the speakingexaminer

2.5 If the test taker stops the monologue before the stipulated

time, the speaking examiner shall ask whether the test taker is
done or not and move to discussion if he/she is done
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DSTS

A.3. Discussion

11
1.2
1.3

1.4

3.1 Thespeaking examiner shall carry out discussion on the chosen
topic with the test taker

3.2 The speaking examiner shall evaluate the test taker’s ability in
expressing opinions, critical analysis, and elaboration on the
chosen topic

TIME

Speaking test shall have 15 minutes

Greeting and introduction shall be allocated 5 minutes

The monologue shall be allocated a total of 5 minutes of which 1
minute is for preparation and 4 minutes for delivery

Discussion shall be allocated 5 minutes

MARKS

There shall be 10 marks for greeting and introduction in the speaking
test

Marks for greeting and introduction shall be 2.5 each for fluency and
coherence, lexical usage, grammar, and pronunciation and accent

There shall be 20 marks for the monologue

Marks for monologue shall be 5 each for fluency and coherence,
lexical usage, grammar, and pronunciation and accent
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DSTS

5. There shall be 20 marks for the discussion

6. Marks for discussion shall be 5 each for fluency and coherence,
lexical usage, grammar, and pronunciation and accent

7.  Speaking test result shall have 1-10 levels as shown in the table
below

8. As for marks with decimal points, 0.5 and above shall be rounded to
the upper figure and 0.4 and below shall be rounded to the lower
figure

D SPEAKING SCORES AND STANDARD
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